2024 EXPO INFO SHEET
“G Revised: 03/01/2024

Welcome AMUG Sponsors and Exhibitors!

We hope that you have found the Red Oak Service Center portal, the various communications, and Red
Oak’s assistance beneficial in organizing your participation in the AMUGexpo. Our aim is to ensure that this
event is as seamless as possible for you to plan and execute successfully. Your feedback is important to us,
so we will be seeking your comments both on-site and through a survey after the conference concludes.

Members of the AMUG Expo Committee will be walking through the AMUGexpo area periodically to assist
you. We will be wearing neon orange vests that say “EXPO” on the back. If you have any questions,
please find one of the committee members. If you cannot find someone wearing a vest, feel free to visit the
Red Oak office, in the Mobley Room on the Lower Level. They are there to assist you.

Expo Staff and Attendees of sponsors and exhibitors may access the show floor one hour before and one

hour after the posted AMUGexpo hours, with the exception of Sunday, when you will only be allowed on the
show floor 30 minutes prior to the AMUGexpo opening (allowed in at 3:30pm). Use this time to set up, prep
your booth, clean up, brief your team, etc.

After booth setup, please use the empty crate labels for any containers that need
to be stored by AMUG and returned to your booth for move-out.

After the AMUGexpo closes on March 12, move-out will take place. Empty crates
and boxes will start to be returned by Red Oak following the close of the
AMUGexpo.

For more information, please visit the AMUG Sponsor and Exhibitor Info Page by

scanning this QR code! @ SCAN ME

AMUG Primary Contacts for Sponsors and Exhibitors
Diamond and Platinum

Sponsors

Gold Sponsors, Exhibitors  Tim Bell

Ted Anderson Vice President vicepresident@amug.com

Director, Sponsors and
P dspex@amug.com

Exhibitors

Tom Sorovetz Director, Event and Hospitality =~ eventmanager@amug.com

AMUG Expo Committee
. . . expo@amug.com

Matt Mitchell Expo Committee Chair +1 (734) 983-1488

Red Oak Meetings & Events
. roger@redoakevents.com
Roger Mitchell Red Oak Manager +1(954) 649-1439
. Red Oak Exhibitor Service margie@redoakevents.com
Margie Mitchell ) anager +1 (954) 931-4060
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3/8 3/9 3/10 3/11 3/12 3/13 3/14
FRIDAY SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY
AMUGexpo area closed to all before 8 AM 730 AM
8:00 AM| 8:00 AM|
Red Oak to .
8:30 AM Move in Gold c_m_.zc.:n_ 8:30 AM|
2:00 AM| Gold Sponsors/Exhibitors m_umo _.__dm.M._.ﬁM“a m:a_uw.m_ﬂ“.” Y
Sponsor and] | Dpiamond, Platinum only 9:00 AM - 10.00 et i
9:30 AM . e b b _uqm_mm: Pickup 9:30 AM|
Diamond | Exhibitor Gold, and Exhibitor AM g
TEHIGLY Sponsor Freight Setup Continues : S |
10:30 AM Red Oak t Booth Set Di d Di d 10:30 AM|
Diamond | oo oo | [BOOH SEP AMUGexpo OPEN 2mong, - g.00 M- 18mong, | g.00 AM -
11:00 AM| Gz Move in Continues | 8:00 AM - 8-:00 AM - 1:00 PM Platinum, 12-00 PM Platinum, 1200 PM |00 AM
1130 4| Booth Setup Platinum . 12:00 PM 000 AMUGexpo AREA ooE. w:q oc_n._. m:a 11:30 AM
1zooem|  Begins mﬂuodm:oq M_m:_.__._ﬂ 10:00 AM - CLOSED ._.mx_.___w;oﬂ ._.mx_.___m_.oﬁ prp—
1230 P reight ponsor 7:30PM 800 AM - 500 PM ear Down ear Down 1230 P
8:00 AM - Booth Setup AAUGexp0 ARER Bramond
el S opw | B00AM- Begins n.wwwwm EVERYONE MUST 8:00 AM - _MHM: 8:00 AM- | Diamond | 0oPM
1:30 PM| 4:00 PM . Gold 100 PM - 3-30 PM Sponsors/Exhibitors VACATE 4:00 PM D 4:00 PM |and _u_.mz_._:_._._ 1:30 PM
200 PM 8:00 AM - |sponsor and| only 1:30 PM - .30 PM Freight ﬂﬂ.m_nE 200 PM
400PM | Exhibitor EVERYONE MUST . Pickup
230 PM Pickup 230 PM
Booth Setup VACATE FOR SAFETY
3:00 PM| Begins AMUGexpo AREA CLOSED . Session 3 3:00 PM|
2:30 PM - 5:00 PM Session 1 T -
330 PM SRR B 2l 50 1:00 PM - " 330PM
1:00 PM - min} ] 4:00 PM
} EVERYONE MUST 400 PM |
4:00 PM 5:00 PM VACATE 4:00 PM|
430 PM 430 PM|
SO0 Sponsors/Exhibitors Sponsors/Exhibitors il
5:30 PM only 5:00 PM - 6:00 PM only 5:00 PM - 6:00 PM 5:30 PM
AMUGexpo OPEN

6:00 PM 6:00 PM)|
6:30 PM 6:30 PM|
p—— 4:00 PM - AMUGexpo OPEN W AMUGexpo OPEN 700PM
7:30PM 10:00FPM 7:30PM|
8:00 PM 6:00 PM - 8:00 PM
8:30 PM 10:00PM 230 PM|
3:00 PM 9:00 PM|
9:30 PM 9:30 PM
10:00 PM 10:00 PM

only 10:00 PM - 11:00 only 10:00 PM - 11:00 only 10:00 PM - 11:00
10:30 PM Y M e 10:30 PM|
11:00 PM AMUGexpo area closed to all after 11 PM 11:00 P

17:00 PM: everyone must

vacate show fioor. You may
- anmae\gu,aaoaah Security .S.Shg:n returnm Wednesday at 8:00 Security Monitoring Overnight F——
Overnight overnight AM for tear down.
Red Oak to return empty
crates 171:00 PM - 3.00 AM
* Regisiration desk for badge pick-up wifl open on Sunday, March 10, 2024 at aage PICKk-Up IS located a. reet Registation on the LCDDY Level

** Sunday, March 10, 2024 1:00 PM tfo 3:30 PM all Sponsors & Exhibitors must _\mnm_wm %_Hm floor for crate/garbage removal, cleaning and catering set up. No exceptions.
Questions Directed to: Expo Committee Chair, Matt Milchell, expo@amug.com +7 (734) 983-1488 AND Red Oak Manager, Roger Mitchell, roger@redoakevents.com +7 (954) 649-1439
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